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Thank you for your continued patronage.

Global Business Management Branch, Kinki Nippon Tourist Co.,Ltd. (the “Company”) implements the following efforts in order to strictly safeguard customer information obtained at Company branches, group sales, and Internet websites, etc.

<Customer Information Protection Efforts>

1. The Company manages customer’s personal information properly.

2. The Company appoints a security manager for each department that handles customer personal information and sees to it that proper management is performed by such managers.

3. Customer information requested by the Company is mainly personal information necessary for provision of Company services such as customer names, e-mail addresses, phone numbers, street addresses.

There are cases where the Company will ask other questions for such purpose as provision of services desired by customers; however, such should be provided by customers on a voluntary basis, except for the minimum necessary items.

4. Please agree in advance that, depending on the type of service, the Company may provide third parties with customer personal information. For example, cases of notifying inns or hotels at which customers are staying of customer names, etc., would fall under such.

5. The Company has formulated an information security policy in order to strictly safeguard the customer’s personal information and performs employee education and auditing relevant to personal information protection on a regular basis.

6. If a customer desires to refer to or modify, etc., its own personal information, the Company shall handle such within a reasonable scope after confirmation of identity.

Additionally, the Company complies with applicable laws and regulations relevant to the customer’s personal information, and, additionally, reconsiders and improves upon the aforementioned efforts as necessary.

Furthermore, in relation to the occurrence of accidents, etc., there are cases where the Company will cooperate in the announcement of personal information due to requests from police for provision of documents during investigations or requests from the Land, Infrastructure and Transportation Ministry, the Foreign Affairs Ministry or other government agencies.

Following are guidelines concerning such specifics as the purpose of use of personal information

<Purpose of Use of Personal Data>

With regard to personal data submitted when making application for travel, other than for such uses as making contact with customers and as needed for procedures for participation in such events as conventions, academic conferences, data may also be used to the extent necessary in making travel arrangements and in receiving confirmation of transportation and accommodation services, etc. in travel for participation in conventions, academic conferences for which customers are applying. In addition, when customers desire to get information about our travel products, customer personal data may be used.



<Common Usage of Personal Data of Customers>

Of the customer personal data that we keep, data of the minimum extent necessary, such as names, telephone numbers, addresses, will be shared with organizers of such events as conventions, academic conferences and the like events for such purposes as making contact with customers. Other than for making contact with customers, organizers of such events as conventions and academic conferences will use such data to the extent required by procedures for participation in such events.










<Provision of Personal Data to Third Parties>

The Company will provide personal data of customers to transportation companies and accommodation facilities, and others, within the scope necessary for such things as travel arrangements. 
<Procedures for Disclosure, Correction, Use Suspension, etc.>

If the submitted personal information is incorrect, we will correct it. If the customer does not desire to receive email offers from the Company, we will cease such.

If any person desires to disclose, correct, add to or remove their personal customer data or suspend use, delete or suspend provision of such to third parties, etc., please make inquiry to the sales window where the original order was taken and guidance will be provided as to necessary procedures. Such disposition will be performed promptly after confirmation of the identity of the person making the inquiry. If all or part of a request cannot be fulfilled, the reason will be furnished.
<Contact>
Global Business Branch,

Kinki Nippon Tourist Co., Ltd.
6F , 19-2 Kanda-matsunagacho, Chiyoda-ku

Tokyo 101-8641
Tel: +81-3-5256-1581

Fax: +81-3-5256-1588
To customers,





On Our Privacy Policy
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